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BeMyTester Overview

BeMyTester is a test and monitoring system for evaluating the Quality of Experience and

Service on mobile broadband systems. It has been designed to monitor and collect network

KPIs in crowdsourcing mode through off-the-shelf android devices, without the need of

additional hardware.

BeMyTester can be configured for network wide passive monitoring and active testing on a

large scale.
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The following key features are offered:

• Data collection based on real time customer traffic

• Measurements collected in the exact location of the customer or in strategic points for the

network operator (i.e. airports, offices, shops, train station, etc.)

• Support for both passive and active QoE monitoring

• Speed test and logging of the main network KPIs

• Dynamic management of the trigger thresholds through a friendly dashboard: RxLevel, RSCP

and RSRP

• Popup activation by trigger thresholds for passive QoE monitoring

• Management of job notifications, job acceptances and send results

• Management of surveys

• Management of the credits for single tester, equivalent to a final award

BeMyTester features
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In active QoE monitoring, thanks to the widespread crowdsourcing network and thousands of

potential on-demand workers using BeMyTester App, a user can access to a specific location to

measure network throughput and network KPIs (by integrated speed test), sending the results to

BeMyTester Dashboard.

BeMyTester APP views
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Each job is displayed on the map inside the BeMyTester App and testers located nearby will receive a

notification for accepting the job. The faster tester books the job, accesses to the location, starts the

speed test, completes a survey if required, takes a picture and finally, uploads the results.

BeMyTester APP views
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BeMyTester Dashboard views

Place’s 
identification to 
be associated to 

a job 
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Questions

Surveys

Answers

Survey creation to be 
associated to a job 

BeMyTester Dashboard views
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Creation of a job by wizard

BeMyTester Dashboard views
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Jobs 
management

BeMyTester Dashboard views



10
Copyright © 2014 - 2019 Smarts S.r.l. All rights reserved.

Active QoE 
monitoring results

BeMyTester Dashboard views
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User’s credit 
management

BeMyTester Dashboard views
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In passive QoE monitoring the radio signal level is measured for each technology (RxLevel for 2G, RSCP

for 3G, RSRP for 4G) and based on threshold levels as a trigger of low coverage, a popup will be shown

to ask for accurate user information such as (i) Name, (ii) Address, (iii) City, etc.

These information integrate and improve

the accuracy of the GPS device, in

particular for indoor detections where GPS

signal is weak or absent, by collecting

network measurements in the exact

location of the customer.

BeMyTester APP views
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Passive QoE 
monitoring 
thresholds

BeMyTester Dashboard views
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